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TO WHOM IT MAY CONCERN:

Dear Sir / Madam,

It is a great pleasure to provide this reference for Ms. Aruzhan Yeraliyeva, who conducted
her doctoral research under my academic supervision on the topic " Social effectiveness of state
management of digitalization in the context of sustainable development". Her dissertation presents
a remarkable synthesis of theoretical and applied research. addressing one of the most pressing
challenges faced by governments worldwide — ensuring that digital transformation translates into
tangible social outcomes and sustainable progress.

The dissertation stands out for its interdisciplinary perspective, integrating principles of
digital economy, public policy, and sustainable development. Ms. Yeraliyeva approaches the study
of governance through las less of social value creation, proposing a conceptual model that connects
administrative performance with social well-being and inclusivity. This approach shifts the focus
from purely economic indicators to broader measures of societal benefit, which is a fresh and
highly relevant contribution to international scholarship in public administration.

A distinctive feature of her work is the comparative analysis of Kazakhstan's digital
governance practices with those of other countries, allowing her to identify specific institutional
barriers and policy gaps. The dissertation draws on a rich combination of empirical data and policy
evaluation, offering a well-grounded framework for assessing how digital initiatives can enhance
transparency, trust, and citizen engagement. Her arguments are balanced, critically informed, and
supported by detailed analytical evidence.

Ms. Yeraliyeva demonstrates a deep understanding of the institutional context of emerging
economies and, their unique digital development trajectories. Her findings go beyond the national
level — they reveal how principles of good governance, cybersecurity, and digital literacy can be
harmonized to achieve sustainable social progress. This global perspective makes her research
valuable not only for Kazakhstan but also for policymakers and scholars across Central Asia and
beyond.

The academic quality of her dissertation is matched by her intellectual maturity and
commitment to scientific inquiry. Ms. Yeraliyeva works with precision and methodological
discipline, yet she also shows creativity in developing new analytical constructs. Her ability to
articulate complex issues in a clear and structured manner demonstrates strong research culture
and a genuine passion for her field. The fact that her findings have been presented at international
conferences and published in peer-reviewed journals indexed in Scopus confirms the international
recognition of her research competence.
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In my professional opinion, Ms. Yeraliyeva’s dissertation makes a substantial contribution
to the global debate on public administration of digitalization and sustainable development. It
provides not only new theoretical insights but also practical tools that can guide future
policymaking. Her research exemplifies the quality and depth expected of a doctoral dissertation
public administration, and I strongly recommend it for the award of the Ph.D. degree in 8D04103
— “State and Local Government” specialization.
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OT3bIB
Ha JUCCEPTALHOHHYIO paboTy

YBakaeMble KOJIJIETH,

C OCOJBIIHM YIOBOJBCTBHEM IIPEJICTABIISIO HACTOSIIMI OT3BIB HA JHCCEPTALIMOHHYIO paboTy
Epanuesoii Apy»aH, BEIIOTHEHHYIO 1101 MOMM Hay4YHBIM PYKOBOICTBOM Ha TEMY:

«ConunanpHas 3(p(eKTHBHOCTh TOCYAapCTBEHHOIO YIpaBieHHs HU(pPOBH3alHel B KOHTEKCTE
YCTOMYHBOrO pa3sBHTHY. JlHccepTaliys MpeACcTaBseT coO0H 3HAUNMBbIH CHHTE3 TEOPETHUCCKUX H
IPHKJIAJHBIX KCCIIEI0BAaHUI U IIOCBSIEHA OJHON U3 Hauboee aKTyalbHbIX IIPOOJIEM, CTOAIIMX
Cerojiusl Imepes MpPaBHUTEILCTBAMH BO BCEM MHpe, — 00ecHedeHHI0 TOro, 4rodbl HU(poBas
TpaHchopMalins IPUBOIHIIA K H3MEPHMBIM COLUAIBHBIM PE3Y/IbTaTaM U yCTONYHBOMY Pa3BUTHIO.

PaGora oT/in4aeTcs SIPKO BBIPOKECHHBIM MEXIUCIMIIIMHAPHBIM IOAXO0JI0M, 00LeIHHAIOIAM
OJIOKEHUS [HU(PPOBOA IKOHOMHUKH, IOCYJapCTBEHHOH IOIMTHKM M YCTOHYMBOTO PasBHTHUA.
Epaniesa ApyaH pacCMaTpUBaeT TOCY/apCTBEHHOE YIIPaBJIEHHE Yepe3 IIPH3MY CO3JaHHs
00IIIeCTBEHHOM IEHHOCTH, Ipe/yIaras KOHIENTY aTbHYI0 MOZIEb, CBA3BIBAIONTY IO 3 )eKTHBHOCTD
aJMHHHCTPATHBHOM JEATEILHOCTH C YPOBHEM COLHAIBHOTO O1aronosyyus ¥ MHKIIHO3HBHOCTH.
Takoli IOAXOX CMENIAeT AKIEHT ¢ HCKIIYUTEIbHO SKOHOMHYECKHX IIOKaszaTeled Ha Oolee
IIAPOKHE KPUTEPHH OOINECTBEHHOH IIONB3BI, YTO SBJIAETCS HOBBIM M BEChbMa aKTyallbHBIM
BKJIAJIOM B MEKIYHAPOIHBIE HCCIIEI0BAHMUs B 00JIaCTH roCy JapCTBEHHOTO YIIPABICHHA.

OTIHYATEIBLHOR OCOOEHHOCTBIO JIMCCEPTALIMM SBJISETCS CPAaBHUTENIBHBIM aHaln3 IPAaKTHK
1 (POBOro rocyaapcTBeHHOro ynpasineHus B Kazaxcrane u B Apyrux CTpaHax, 4TO MO3BOJIMIIO
aBTOPY BBIIBHTH CHeHH(UYECKHE HHCTHTYMOHANIBHbBIE Oapbephl ¥ MIPOOeIIbl B FOCY 1apCTBEHHOH
nojutuke. PaboTa oOCHOBaHA Ha COYETAHHH SMITMPHYECKUX JAaHHBIX U aHaIM3a rocy1apCTBEHHOM
IOJIMTHKHA M TIpejyiaraeT 000CHOBaHHYIO METOJOJIOTHYECKYIO OCHOBY /IS OLIEHKH TOrO, KaKuM
o6pazoM [u(pOBbIE HHHUIHATHBBEI MOTYT CIIOCOOCTBOBATh IIOBBINIEHHIO ITPO3PAYHOCTH,
YKPEIUICHHIO JOBEPHS U BOBJICYEHHOCTH IpaXKIaH. ApryMeHTallls aBTOpa ABJIAETCA B3BELICHHOM,
KPUTHYECKH OCMBICIICHHOM M MOJATBEPXK/IEHHOH JeTa/IbHBIM aHATUTHYECKHM MaTEPUAIOM.

EpanuneBa ApykaH AeMOHCTpHpyeT riy0okoe IOHHMaHHE HHCTHTYIHOHAIBHOH creuu(uku
pa3sBHBAIOIIMXCS SKOHOMHK B 0cOOeHHOCTeH UX MU(GPOBLIX TpaeKTOpuil passuTHs. [lonyueHHbIe
BBIBO/IBI BEIXOJAT 33 paMKH HAMOHAIBHOTO YPOBHS U ITOKA3bIBAIOT, KAKAM 00pa3oM IPHHIIUIIEI
HaJUICHKAILET0 yIpaBjieHus, KuOepOe3omacHOCTH W NH(GPOBOH TI'paMOTHOCTH MOIYT OBbITh
COrJIaCOBaHb! JUIS JIOCTHXKEHHS YCTOWYMBOIO COLIMAIBHOTO Iporpecca. Takol ri1o0anbHbIH
pakypc JieliaeT MCCIeJ0BaHHe IIEHHBIM He TOoJIbKO A8 Kaszaxcrana, HO M JUIs Tocy1apCTBEHHBIX
CITy’KaIlHX U Hay49HOro cooOuiectBa crpas LleHTpasibHON A3UK U APYTUX PErHOHOB.




Hpencrasnenne pesynsraros HCCIICIOBAHHS HA MEXIyHapOIHBIX KOHepeHmsX, a TaKKe
KYpHalax, HHIEKCUPYEMBIX B 0a3ze Scopus,
Hay4HO#H KOMIIETEHTHOCTH,

COOTBETCTBYEeT — TpeGoBaHmsM, IPEABABIASEMBIM K  JOKTOPCKUM AUCCEpTAlUsAM 1o
TOCyapcTBEeHHOMY ynpasieHuio, 1 5 HAaCTOATEILHO PEKOMEHIYIO €8 K IOPHCYKACHHIO CTEIEeHH

RoKTOpa (unocoduu (PhD) mo obOpazosarensHoif nporpamme 8D04103 — «I"ocynapcreennoe u
MECTHOE yNpaBieHHe).
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